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Question: 1  
In addition to IBM System Storage DS3000 series, which devices are customer installable?  
A. IBM System Storage DS4000 and IBM System Storage TS3500  
B. IBM System Storage DS4000 and IBM System Storage TS3310  
C. IBM SAN Volume Controller and IBM System Storage TS3310  
D. IBM System Storage DS5000 and IBM System Storage TS3500  
 
Answer: B  
Question: 2  
A customer has an IBM System Storage DS4800 and needs to add more disk drives to the unit. There 
is no record of the configuration for this machine. How can the configuration be retrieved so an 
upgrade can be configured?  
A. manually enter system information into BaseEdit of the eConfig program, and provide proof of 

purchase  
B. use the IBM Standalone Systems Configuration Tool (SSCT) to recreate the configuration  
C. have the customer contact the IBM AAS coordinator to retrieve a copy of the original 

configuration  
D. have the customer send the DS4000 configuration file  
 
Answer: D  
Question: 3  
A customer is concerned that some of the hardware and software required to complete the 
installation of a new solution is missing. Other than disk storage, what are the minimum 
requirements for getting a SAN Volume Controller installed and operational?  
A. one pair of SAN Volume Controller nodes, two host systems, one IBM System Storage 

Productivity Center (SSPC)  
B. one pair of SAN Volume Controller nodes, two uninterruptible power supply units, two host 

systems, dedicated SAN switch  
C. one pair of SAN Volume Controller nodes, two uninterruptible power supply units, and one IBM 

System Storage Productivity Center (SSPC) or master console  
D. two pairs of SAN Volume Controller nodes, four un-interruptible power supply units, and one IBM 

System Storage Productivity Center (SSPC) or master console  
 
Answer: C  
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