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Question: 1  
What is the purpose of implementing IBM Tivoli Integration Composer?  
A. To provide a design interface for creating automated workflows  
B. To provide a framework for developing interfaces to third-party products using web services  
C. To collect data from disparate systems and combine it together into a single, actionable repository  
D. To provide out-of-the-box integration points for financial, inventory, supply chain, human resources, and other critical third-party 

applications  
 
Answer: C  
Question: 2  
Which criteria are used to set up Preventative Maintenance? (Choose two.)  
A. Time  
B. Meter  
C. Duration  
D. Warranty  
E. Seasonal Dates  
 
Answer: A, B  
Question: 3  
Click the Exhibit button. Based upon the scenario, which employee best matches the Second Line Support role in ITIL Service 
Support?  
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A. Tina  
B. Marie  
C. Gloria  
D. Frank  
 
Answer: B  
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